WORLDWIDE TRAVEL ASSISTANCE PROGRAM

You also have 24/7/365 access to travel assistance through OnCall International and Reliance
Standard. Assistance is available to you when you are 100 or more miles away from home. Below
are the types of services available:

Pre-trip Assistance: inoculation requirements information, passport/visa requirements,
currency exchange rates, consulate/embassy referral, health hazard advisory, weather
information

Emergency Medical Transportation: emergency evacuation, medically necessary
repatriation, visit by family member or friend, return of traveling companion, return of dependent
children, return of vehicle, return of mortal remains

Emergency Personal Assistance Services: urgent message relay, interpretation/
translation services, emergency travel arrangements, recovery of lost or stolen luggage/
personal possessions, legal assistance and/or bail bond

Medical Assistance Services Include: medical referrals for local physicians/dentists,
medical case monitoring, prescription assistance and eyeglasses replacement, convalescence
arrangements.

Travel assistance services are available via toll-free or collect call telephone numbers that connect
directly to OnCall's Global Response Center. You can reach them at (800) 456-3893.

EXEMPT Effective 1.1.22 Revised 11.3.21 Page 25 of 25



